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Privacy Statement

The KAA Intrepidus Trust respects your right to privacy online and ensures that all personal data
processed is secure, protected and used appropriately. We will not sell your personal data for any
reason, and will only ever share it with third parties in order to facilitate our communications with
you and administrative purposes that adhere to our privacy policy.

What information do we collect?
We collect personal data in a number of ways; enline, at events, email, phone, letters and in any
other form of correspondence.

Typically the only information we collect from you is: name, address, email, telephone number and
bank details when necessary for you to make a donatien.

Very occasionally, we may need extra information that the GDPR classes as ‘sensitive’ data, however
in these circumstances we will explain why we need this data and would only retain this data with
your consent.

Occasionally, we may collect information about certain supporters (e.g. particularly well known or
influential people) from public sources. This could include public databases {such as Companies
House), news or other media. We don’t do this to everyone, and it is the exception not the rule.

How do we use your information?
We use your information in various ways such as:
s Processing donations and Gift Aid administration on our database
» Communicating about our work and upcoming events
e Raising funds for our work
s Internal marketing analysis, to improve our services or to enhance the website
e To record our communications with you to help us know when you have suppaorted or attended
events or contacted us for any other reason
« To check that your communications preferences are up to date .

» Comply with legal requirements such as DBS checks for volunteers

If you share an address or have a family connection with another supporter such as parents or
spouse, your details will be linked on our systems to avoid duplicate mailings and help our supporter
care team.

We may need to let third-party companies who provide services to The KAA Intrepidus Trust access
your data. These companies support us with sending emails and processing credit card payments.
We will only provide these companies with the relevant information they need to deliver the specific
service and ensure that your data is treated with respect and integrity.



What kind of marketing information do we send?

We communicate marketing information about our work via email, post and telephone. If you wish
to stop receiving marketing information from us or want to amend your communication preferences
then you can do this using the information below.

How will you store my personal data and how.long will you keep it for?
The KAA Intrepidus Trust has a strict data retention policy which to ensure your data is protected
and stored safely and securely.

We will store your personal information on our database for as long as is necessary for the relevant
activity, or for the period stipulated by legal bodies such as HMRC. In most cases, we witl keep some
personal data for up to six years for financial and auditing purposes.

If you decide you wish to stop receiving communications from us, we will stop sending you
marketing materials. We will keep your record and any appropriate information to ensure we do not
contact you again in this way.

We may securely store the data you provide to us for some time, for legacy administration purposes
and to communicate effectively with the families of people leaving us legacies. This also enables us
to identify and analyse the source of legacy income we receive.

How can 1 update my information or opt out from receiving future communications?

it is important to us that you remain in control of your personal data. Therefore, if you wish to
update your communication preferences or personal information you can do this by any of the
following methods:

¢+ Email - jnfo@kaatrust.org.uk

»  Post— The KAA Intrepidus Trust, c/o Kensington Aldridge Academy, Scrubs Lane, London, W12
ODE

If you wish to stop receiving marketing emails from us, ydu can always unsubscribe from our mailing
list using the opt-out link at the bottom of our emails or contact us using the details above to also he
removed.

The General Data Protection Act stipulates that you have the right to request a copy of the personal
information we hold about you and to have any inaccuracies corrected. If you wish to see a copy of
the information that we have on you please contact us at any time.

a

Please address requests and questions about this or any other question about this Privacy Palicy to
the Data Protection Officer, The KAA Intrepidus Trust, c/o Kensington Aldridge Academy, 1 Silchester
Road, London, W10 BEX

How can you change the ways we contact you?

Your right to control over your personal data is paramount to us, so if you wish to stop receiving
updates from us in a certain way such as email, you can click the unsubscribe button and we will
stop sending you information. If you wish to stop hearing from us via phone or post you can contact
us via email, telephone or post and we will remove you from our mailing list.



internet Cookies

What is a Cookie? The ICO describes as a cookie as a small file of letters and numbers that is
downloaded on to your computer when you visit a website. We use cookies to help make sure you
have a personalised experience when visiting our website.

Cookies help us identify how often people visit different pages on our website so we can improve
certain sections of it. The information we get from cookies also allows us to menitor how effective
campaigns are and to improve our fundraising techniques.

Types of Cookie we use on our website
First party cookies: These are cookies that are associated with the host domain. Essentially these are
our own cookies, controlled by us and used to manage/improve website performance.

Third party cookies: These are cookies found in other companies” internet tools/widgets which we
are using to enhance our site, for example Twitter and Disqus use their own Cookies. These Cookies
are controlled by them not by the KAA Intrepidus Trust.

if you wish to update your cookie preferences then you can amend the settings in your web browser
using the information here.

Our Privacy Policy is reviewed regularly to ensure that it reflects how we use your information. If you
have any questions regarding updates to our Privacy Policy then please contact us.

Agreed at the Meeting of the Board of Trustees on: 15% January 2019

Signed b’y Lucy Morris, Chair of Trustees

fooq !/ .

Date >Zﬁ2(2(§iﬂ?’



